1. 98 system can detect the hardware, but can’t find the movable disk
Malfunction reason: the driving program is not installed, or something is wrong with the USB cable.
Solution: 1. Install WIN98 program; 2. Change a USB cable.

2. Can’t use it after formatting
Malfunction reason: the user may have misused “FAT32” formatting under win2000 or winXP operation system (because the system takes FAT32 as default format).
Solution: choose FAT mode and re-formatting under winXP or 2000 operation system. Only by doing this can it restore.

3. Can’t play compressed song
Malfunction reason: improper compressing proportion.
Solution: choose standard compressing proportion for songs of WMA format.

4. Can’t show words when playing songs
Malfunction reason: the songs are not LRC songs.
Solution: edit them with LRC editor. Only by doing this can realize in-phase words display. Or directly download songs edited by LRC tool from Internet.

5. Record files can’t be played in computer
Solution: for record files, it can support WAV files and MP3 files. If you want to play record files in PC, you have to install record transform tools at first (you can find in the Start menu after installing WIN98 with the CD attached to the computer). The record files can be played in the computer after they are transformed.

6. Repeatedly shows “starting” after turn-on, shows turn-on LOGO and then shuts down
Malfunction reason: didn’t exit safely or misused formatting method when connecting to computer.
Solution: 1) re-formatting with FAT, then repair with the repair software that suits the computer specification. The software is in the CD, or you can download it at: HTTP://WWW.XINDU.COM.
2) MP3 must exit safely when disconnecting from the computer; the correct exiting method is as below: 
(1) Right click mouse on the movable disk, choose pop-up
(2) Click the hardware sign at the lower right corner of the screen, stop USB driver.

7. Inside lithium battery MP3 can’t recharge, or can’t fully recharge
Solution: (1) check if the recharger works properly 
(2) Check if the USB socket has loose contact
(3) Try to use computer recharge.

8. Forget password
Solution: the universal password for MP3 is: +, +, PREV, +,
Press VOL + for two times, move PREV (the moving key) backward for one time, press VOL+ again for one time, press MODE key, then confirm.　
2. . DIVERSI CAT LAMENTANO IL FATTO CHE UNA VOLTA SCARICATO IL PROGRAMMA MPTOOL DAL SITO, NON RIESCONO A TROVARE IL PROGRAMMA PER FAR PARTIRE L'AGGIORNAMENTO FIRMWARE.
3. . UNA VOLTA EFFETTUATA L'INSTALLAZIONE QUESTO FILE è IN UNA CARTELLA CHIAMATA "MP3 PLAYER UTILITIES 1.48" DOVE APPUNTO, NON CI SI IMMAGINA DI TROVARCI ALL'INTERNO IL PROGRAMMA PERCHè SI CERCA, COME PRIMA SOLUZIONE,  NELLA CARTELLA "MPTOOL"
4. . il PERCORSO PER TROVARE FACILMENTE IL FILE "RDISKUPDATE.EXE"CHE SERVE A  PARTIRE L'AGGIORNAMENTO:  C:\Programmi\MP3 Player Utilities 1.48\RDiskUpdate
